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The Disability Employment 
Center – DEC for short 

– is an innovative solution that 
aims to further and enhance the 
employability of persons with 
disabilities, as well as to increase 
their capacities for advancement 
in their professional careers.

The Disability Employment 
Center represents a bridge 
between persons with disabilities 
that want to further their 
employability and the businesses 
that are active within the 
framework of the open labor 
market. it is exactly because of 
that, our goal is to make persons 
with disabilities more active and 
included in general employment 
relations, as persons that are at 
the risk of being excluded from 
the open labor market. We will 
accomplish that goal through 

increasing their capacities, 
furthering their education and 
qualifications, but as well as 
through development of social 
services in the communities that 
will support full and effective 
integration of persons with 
disabilities within the open labor 
market, as well as in society in 
general.

WHAT DO WE WANT 
TO ACCOMPLISH?
Toward achieving our goal we:

1. Establish an innovative ser-
vice for employment of per-
sons with disabilities,

2. strengthen the capacities for 
employment and career ad-
vancement of persons with 
disabilities,

WHO WE ARE?
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3. strengthen the capacities of 
businesses for inclusion of 
persons with disabilities, as 
well as furthering their corpo-
rate responsibility,

4. raise general awareness 
about persons with disabil-
ities as equal contributors in 
work and work processes and 
on equal basis with other em-
ployees..
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The four programs aimed at persons with disabilities are: Prepa-
ration for Work Program; Job Search Support Program; Entre-
preneurship Program; and Internship Program.

On the other hand, the business program provides guidance to 
companies that are ready and willing to employ persons with dis-
abilities, as well as to those who already employ PwDs. This pro-
gram offers 3 types of services:

1. Basic Level Trainings for Companies – trainings intended for 
all companies in Macedonia that have an interest to increase 
their knowledge about inclusion of people with disabilities. 
These trainings include familiarization with key disability 
aspects of work, particularities arising from various relation-
ships, and ways to include employees with disabilities in the 
work collective.

2. Advanced Level Trainings for Companies – trainings intend-
ed for those companies that approach the issue of disabili-
ty with strategic considerations. These trainings include the 
acquisition of advanced knowledge for managing disability 
employees, creating inclusive policies in the company that 
aim to ensure equal opportunities for employees with dis-
abilities, and outreach strategies on how to set up the compa-
ny towards potential customers / users with disability.

3. Company Support Service - a service designed for compa-
nies that employ people with disabilities and who need sup-
port to improve the working conditions of these persons in 
order to provide an inclusive and professional atmosphere 
for all. Experts in the Center for Employment of Disabled 
Persons can answer your question.
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DEC PROGRAMS
The Disability Employment Center offers five different programs 
tailored to the individual needs of the person with disability, but also 
tailored to the needs of the modern economy and current open labor 
market. four of these programs are aimed at persons with disabilities, 
while a single comprehensive one targets businesses.
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open Labor Market Com-
panies are a key partner of 
the Center for Employment 
of Disabled Persons. only 
through integration of active 
jobseekers with disabilities in 
this market we will be able 
to talk about equal opportu-
nities and non-discrimination 
in work and work processes. 
As part of the strategic focus 
of the Center and its support-
ing partners, enabling new 
knowledge and innovative 
techniques to incorporate a 
wide range of disability-re-
lated issues into regular work 
processes is a priority.

in order to create bridges 
between companies and ac-
tive jobseekers with disabili-
ties, we have built a network 
of companies from the open 
labor market that are willing 
to include interns with dis-
abilities in their daily work 
processes. in this way, we can 
directly influence the over-
coming of barriers for employ-
ment, work and promotion on 
the workplace for people with 
disabilities. But given that 
this is a two-way street, we 
can contribute to overcoming 
personal barriers that arise in 
labor relations, whether they 

ADVANCED LEVEL 
TrAiNiNgs for 
CoMPANiEs

include persons with disabil-
ities, their colleagues, superi-
ors and/or owners...

Commitment at all levels 
of the organization is critical 
to enabling and maintaining 
a working environment that 
in a true way fosters a diver-
sity and inclusivity. These 
levels include top-level man-
agement (including top ex-
ecutives), their management 
teams and employees. Mid-
dle management and supervi-
sors, and special HR staff (as 
well as other staff who have 
an active role in employment 
decision-making) need to un-
derstand the role they have in 
enabling an inclusive envi-
ronment in the workplace.

Advanced Level Trainings 
are a series of trainings during 
one calendar year that aim to 
provide advanced knowledge 
and understanding of a range 
of specificities related to the 

phenomenon of disabili-
ty in employment. Building 
on the knowledge acquired 
through the basic level train-
ings, these trainings elabo-
rate in detail the institutes 
of equality, non-discrimina-
tion and equal opportunities 
in the workplace; involving 
these institutes in the found-
ing and strategic documents 
of companies that manage 
the development of human 
resources; as well as prepara-
tion of strategic documents of 
companies aimed at attract-
ing people with disabilities 
as clients, consumers, service 
users...

Like the Basic Level 
Trainings, the advanced are 
conducted throughout the 
whole of Macedonia, in a 
way that teams organized by 
the Center, Polio Plus and the 
Chamber of Commerce hold 
training in one city. on this 
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training, companies from the 
region and those who gravi-
tate towards it are invited, and 
the training itself, apart from 
the activities explained below, 
provide practical advice for 
the attendees on how to en-
sure greater work inclusion, 
increased level of involve-
ment of the persons with dis-
abilities in regular processes, 
as well as attracting clients 
with disabilities.

Through the Advanced 
Level Trainings for compa-
nies, but also through the in-
ternship / volunteer program, 
we allow partner companies 
to provide workplace train-
ing and control of the work 
of persons with disabili-
ties. Also, the Center pro-
vides detailed and necessary 
knowledge and skills rising 
for companies. furthermore, 
stressing the need for an inte-
grated approach to disability, 
the importance of strategic 

planning and the inclusion of 
a variety of disability issues in 
the work scope will be clearly 
presented. This also includes 
requirements for a fully-in-
clusive business that involves 
consumers to be more repre-
sented in the daily activities 
of the company itself, but also 
provides an aspect of the cor-
porate and corporate responsi-
bility of enterprises
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• How to organize and implement internships / volun-
teering for a person with disability and possible chal-
lenges that companies can face.

• The importance of training in the workplace and con-
trolling the work of people with disabilities for the 
overall quality of working processes and the results 
of the company.

• Development and involvement of trainings on specif-
ic disability issues as part of a regular and continuous 
activity of companies, designed to ensure diversity, 
respect and tolerance.

• How to implement reasonable accommodation of the 
workplace in the easiest way and with the least cost 
to the company.

• The importance of networking and sharing of posi-
tive experiences and practices from everyday life of 
companies that employ people with disabilities.

• recruitment of persons with disabilities into the 
work force of the company and the conditions for 
providing accessible and available procedures for 
selection of a candidate, its performance and career 
advancement.

• inclusion of disability issues in the company’s found-
ing and strategic documents, as well as in outreach 
strategies for attracting consumers with disabilities.
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AdvAnced LeveL 
TrAinings for 
compAnies 
incLude
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Employ pErsons with 
disabilitiEs and obtain 

statE support

Get informed in the Disability Employ-
ment Center, through web address, 

phone, e-mail or at our offices

lEarn morE about Ex-
isting opportunitiEs 

and bEnEfits

Register and become a partner of 
DEC, participate at the trainings we 

offer for our partners, read useful 
materials from our web site, brochures, 

flyers, publications

bE intErEstEd for ad-
vancEd knowlEdgE rE-
garding managing Em-

ployEEs with disabilitiEs

Register and become a member 
of DEC. Participate actively on the 
Advanced Level Trainings offered 

for DEC members, use tailor made 
services to further your work

ovErcomE challEngEs 
rElatEd to EmploymEnt of 
pErsons with disabilitiEs

• DEC can be a mediator upon request 
of its members

• Member-targeted trainings offer a lot 
of answers

• Keep in touch with us so we can react 
timely

maximizE profit through 
long-tErm inclusivE 
stratEgic approach of 
thE company

In cooperation with DEC and under guid-
ance from our experts you can draft:
• Strategy for inclusion of disability in 

the work environment and processes
• Strategy for attracting potential clients/

consumers to your products/services

create a socially responsible 
and inclusive company in line 
with European standards by 
utilizing means provided by 
the state and with support by 
the disability Employment 
center!

stEp

stEp

stEp

stEp

stEp



APPLICATION

“Economic Chamber of Macedonia” and
Disability Employment Center

str. dimitrija cupovski no.13
1000 skopje

Tel. 02/3244-000
jadranka@mchamber.mk

www.mchamber.mk

CONTACT INFORMATION

Polio Plus - movement against disability

Blvd. AvnoJ, no. 64, lok. 2
1000 skopje

Tel. 02/2400-544
dec@polioplus.org.mk
www.polioplus.org.mk




